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Hi Angela. I think user generated content is a great way of creating awareness. Firstly, I think it cannot be boring because all the videos and photos are from different people. Secondly, it can be used to understand and view the product from the customer’s point of view. The photos can be analyzed to identify weaknesses and strengths in Gearhead’s products. I would consider this marketing technique, mostly on Twitter because it shows related posts. It can make it easy for customers to interact and share ideas, which can be healthy for the brand. 
